STATEMENT OF PURPOSE

Welcome to
Seacrest!

Discover how we support your
journey to success
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What'’s the Deal?

Here’s a quick overview of what we
offer

A safe home where you can feel comfortable and
be yourself

Support with cooking, cleaning, and managing
money

Help finding and applying for jobs, college or
training

Emotional support and someone to talk to

24 /7 staff support for those who need it

Fun activities and chances to connect with others
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Who Can Live Here?

Welcoming teens seeking a
safe, supportive home

* Young people aged 16—17 who need extra help
with independence

* Young adults aged 18+ who can’t access public
funds (because of immigration status)

 We welcome everyone — no matter your gender,
background or religion
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Your Home Away
From Home

Discover the cozy living
arrangements at Seacrest

We have different homes in Chelmsford and Harlow.
Some places are staffed 24/7, others have floating
support (staff pop in when needed). All homes are
clean, modern, and have everything you need —
kitchen, bathroom, your own room, and chill-out
spaces.
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Meet Your
Awesome

Support
Team

How we Help!

* You'll get your own key worker (support person) who checks
in with you regularly

* You'll have a plan made just for you — about your goals and
how we can help you reach them
* We support you with:
o Cooking, cleaning, and budgeting

o Applying for benefits (like Universal Credit)
o Getting to college, school or work
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Being Heard

H ow We H el p Your voice matters. You’ll help decide how your support works.

We'll check in regularly to make sure you’re happy with the
YO u Wi N service. You can also:
« Join house meetings
« Give feedback in surveys
« Speak to staff any time
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Your Voice is Your
Superpower

Feedback fuels our growth and
connection at Seacrest

» At Seacrest, we believe that your input matters!
Engaging in open conversations helps us tailor
our services to suit your needs and aspirations.

* When you share your thoughts, you empower
yourself and strengthen our community.
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Keeping You Safe at
Seacrest

Comprehensive measures for
your peace of mind

* Our safety policies ensure your well-being, with
trained staff available 24/7, emergency
protocols, and regular safety drills.

* We prioritise a secure environment so you can
focus on enjoying your time here!

- We'll talk to you about keeping you safe when
you're out and about
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Respect and Good
Vibes Matter

Creating a positive, supportive
community environment

« At Seacrest, we believe in fostering respect and
good vibes. This means treating everyone with
kindness and understanding, promoting
inclusivity, and ensuring that everyone feels
valued and heard in our community.

« Everyone should feel safe and respected here -
bullying or discrimination is never OK!

J;- SEACREST

— SERVICES —




3o

Your Next
Adventure
Awaits!

Life Skills Workshops

Learn essential skills like budgeting, cooking, and job
readiness.

Career Guidance

Get support with resume building and interview preparation.

Community Engagement

Join activities that connect you with peers and mentors.
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Let's Talk

Here’s how we can support you
effectively

We hope you'’re happy here, but if
hot, we'll listen and try to fix things
quickly. You can:

Reach out to our friendly staff anytime

Call or email us

Ask someone you trust to help you make a

complaint

You won't get in trouble for speaking up.
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What questions
do you have for 5
’

us?

SEACREST
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Visit our website:

Call: 020 3983 0812
Email: info@seacrestcareservices.co.uk
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https://youngpersons.seacrestcareservices.co.uk
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